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Sustainability Management

As a responsible corporate cit izen, CMMT is 
committed to operate in an economically, socially and 
environmentally sustainable manner. CMMT’s goal is 
long-term sustainability which requires safeguarding 
the welfare and mutual growth of its stakeholders, 
giving to the community and existing in harmony with 
the environment it operates in.
 
Sustainability Commitment
CMMT is part of CapitaLand Group (the Group) and 
its sustainability strategy is aligned with the Group’s. 
Details can be found in the CapitaLand Sustainability 
Report, which will be available in June 2016.
 
The Group’s 2015 Global Sustainability Report will 
be based on GRI Global 4 Sustainability Reporting 
Guidelines and externally assessed to the AA1000 
Assurance Standard. It will cover CapitaLand’s global 
portfolio including CMMT. CapitaLand is a signatory 
to the United Nations Global Compact and its Global 
Sustainability Report will serve as its Communication 
on Progress (COP), which will be made available at 
www.unglobalcompact.org when published.
 
Corporate Governance
The Manager upholds high standards of corporate 
governance and transparency in its policies and 
processes to safeguard Unitholders’ interests. It has 
in place an adequate and effective risk management 
system to enhance its business resilience. For more 
details of CMMT’s corporate governance performance 
and practices in FY 2015, please refer to pages 23 
to 39.
 
Enterprise Risk Management
Risk management is an integral part of CMMT Group’s 
business at both the strategic and operational levels. 
A proactive approach towards risk management 
supports the attainment of CMMT Group’s business 
objective and strategy, thereby creating and 
preserving value. CMMT has in place a thorough 
and comprehensive ERM Framework to identify, 
communicate and manage its risks and exposures 
in an integrated, systematic and consistent manner. 
For detailed disclosure on ERM, please refer to pages 
43 to 45.
 

Environment, health and safety
The Manager recognises that the environment and the 
economy are interdependent and is thus committed 
to adopting environmentally sustainable practices 
and policies. Emphasis is placed on reducing the 
consumption of electricity and water through utilities 
conservation, equipment and system efficiencies, 
pollution minimisation and green technology initiatives, 
as well as promoting environmental consciousness 
among shoppers, tenants and staff. The health and 
safety of shoppers, tenants, staff and vendors are also 
a priority, and safety is continually assessed using a 
hazard identification risk assessment approach.
 
Environment, health and safety (EHS) management 
systems have been established in CMMT’s malls and 
the Manager’s office, and ISO14001 certification and 
OHSAS 18001 certification have been attained since 
2010. Emphasis was placed on staff education in order 
to instill EHS consciousness within the Manager’s 
corporate culture.
 
Ongoing environmental improvement efforts within 
CMMT’s malls include utilities conservation, pollution 
minimisation and the embracing of green technology, 
such as Energy Star rated equipment and light-
emitting diode (LED) lighting.
 
At Gurney Plaza, The Mines and East Coast Mall, 
the rainwater harvesting system, which provides the 
cooling towers and the restroom/urinal flushing system 
with an alternative water source, has been operational 
since 2013. Water efficient fittings (endorsed by the 
Water Efficiency Labelling Scheme) are installed in the 
restrooms. These initiatives have resulted in a reduction 
in potable water consumption, thus promoting more 
efficient use of water.
 
Since 2010, activated carbon filters and ultra violet 
bacteria eradication lights have been progressively 
installed in exhaust systems across all the malls as 
and when new tenants renovated their shops, in order 
to minimise air pollution inside and outside the malls.
 
An Environmental Tracking System (ETS), developed 
in-house by CapitaLand, is used to track the monthly 
energy and water usage, waste generation and carbon 
emissions of CMMT’s malls.
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CMMT is using 2009 as its base year as its portfolio 
properties’ energy and water consumption stabilised 
that year, so this allows for a more representative 
comparison. Compared to the base year, CMMT’s 
portfolio – excluding the recently acquired Tropicana 
City Mall and Tropicana City Office Tower – registered 
a 10.7% reduction in energy usage in KWh/sq m and 
a 22.2% reduction in water usage in cubic metre/sq m.
 
The refuse recycling programme is continuing in 
Gurney Plaza, The Mines and East Coast Mall. 
Under this programme, refuse such as paper, plastic, 
glass and metal are collected, sorted and weighed, 
in order to monitor the amount of refuse being recycled, 
before being sent to recycling centres. Tenants are 
also encouraged to participate in the refuse recycling 
programme and are educated through briefings and 
circulars.
 
In 2015, CMMT malls took part once again in Earth 
Hour, the world’s largest grassroots movement for 
the environment, and switched off facade and non-
essential lights throughout the night from 8.30 pm on 
28 March 2015 to raise awareness of climate change. 
In conjunction with Earth Hour, Gurney Plaza in 
Penang organised a mass cycling event for charity and 
encouraged people to minimise their carbon footprint.
 
Green Building Awards
As at 31 December 2015, three CMMT malls – Gurney 
Plaza, The Mines and East Coast Mall – have achieved 
Green Mark Gold Certification awarded by the Building 
and Construction Authority (BCA) of Singapore. 
BCA Green Mark is a green building rating system 
assessing the overall environmental performance of 
new and existing buildings to promote sustainable 
design, construction and operations practices in 
buildings. Achieving the Green Mark Gold certification 
essentially means that the mall has achieved a 
high level of ef f iciency for its major equipment, 
which usually translates to substantial energy and 
water savings. Gurney Plaza was the first shopping 
mall in Malaysia to achieve this distinction on 
23 December 2011.
 

Community Involvement
CMMT’s shopping malls are not simply places to 
shop. With their wide array of offerings which include 
food and beverage, lifestyle and entertainment 
options, they serve as de facto community centres or 
town squares - destinations for families and friends 
to spend significant amounts of their leisure time. 
Given the integral role that CMMT malls play in 
Malaysians’ lives, the Manager actively partners 
with various organisations on community events to 
give back to society. The Manager also promotes 
staff volunteerism by organising charity events, and 
provides three days of volunteer service leave per year 
to each employee.
 
CMMT malls held several community events in 2015. 
In conjunction with the movie release of ‘Snoopy and 
Charlie Brown: The Peanuts Movie’, Gurney Plaza 
took Snoopy to surprise the young patients at Penang 
Adventist Hospital. In addition, The Mines held a 
book donation drive while East Coast Mall organised 
a donation drive for used books, toys and clothes 
benefitting the underprivileged.
 
My Schoolbag Programme
In November and December 2015, CMMT partnered 
CMA for the fifth consecutive year on My Schoolbag 
– CapitaLand’s key annual corporate socia l 
responsibility (CSR) programme whereby schoolbags 
containing school and daily necessities are given to 
underprivileged children. Funded by CapitaLand Hope 
Foundation, the philanthropic arm of CapitaLand, 
approximately RM183,600 was donated to 720 
underprivileged children from 27 charity homes in 
Kulim, Kedah; Penang, Klang Valley and Kuantan, 
Pahang. Each child received a school bag filled 
with stationery, school shoes and daily necessities. 
Over 160 staff volunteers took part in My Schoolbag 
2015 in Malaysia.


